Meet and Consult Committee (MACC)

Donna Palmer, Chairperson~Delbert Bunner, Vice-Chair & Secretary,
Jim Phares, Wade Roy, Jeff Atkins, Keith Woodruff

April 12, 2011

Mr. Paul Mattox,
Secretary/Commissioner

WYV Department of Transportation
Building 5, Capitol Complex
Charleston, WV 25303

Dear Secretary Mattox,

A topic was brought up at our last meeting about addressing uniform issues.
The employees of the WVDOH appreciate the uniforms provided to them, and though
a lot of money has been spent on the uniforms, the MACC has been made aware
that the vendor is not fulfilling their part of the contract. There have been numerous
complaints in all areas of the DOH statewide. Some of the complaints are that when
uniforms are turned in for repairs, it has taken four to six weeks for uniforms to be
repaired and returned. Some uniforms are being returned more soiled than when
they were turned in, and some are not being returned at all. One vendor's facility had
a fire while DOH uniforms were on site and those uniforms were returned with
excessive smoke damage, discoloration and odor. We feel there is a lot of room for
improvement from the vendor.

The committee would be willing to offer suggestions if requested to help
remedy the problems.

Thank you for your attention in this matter.

Respectfully,
The Meet and Consult Committee
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